
From: Planet Plenty Product   
Sent: 01 April 2025 10:08 
To: Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk> 
Subject: Re: Representation - Planet Plenty 123 - 125 Wandsworth Bridge Road London SW6 2TS 
 

Please see below our response 
 
Other e mails will follows with related 
documents  
…….. 
 
Statement: 
 
Hi, I’m Ruth Knaggs and my husband 
Mohammad Azeem is the licence holder at 
Planet Plenty. 
 
The main thing you are considering is whether 
Planet Plenty will contribute to street drinking 
if condition 10 is removed from its licence. 
 
And on the other hand there is the matter of whether it’s fair for us to not be allowed to sell 
higher strength ABV given what the precedent is around us - the business ( and fairness) 
argument. 
 
I’d like to start by pointing out we are NOT the place a street drinker would seek out. 
 
Kristen Caldwell and his colleagues at the police understandably hate street drinking . They 
must see horrid things. So they are opposed to any shop being allowed to sell drinks that 
APPEAL to street drinkers. 
 
Our argument is that other convenience stores around us that appeal to street drinkers based 
on their location, price and look, are actually allowed to sell higher ABV beers.  
So our shop , that does not appeal to street drinkers on look, location or price should be allow 
to sell higher ABV beers too. 
 



This is our shop , we do not even advertise that we sell alcohol: 
 

 
 
In addition we are EXPENSIVE .  
 
Of all the local shops we are the furthest from South Park and Eelbrook Common and the 
Parsons Green strip .  
 
When talking with Kristen Caldwell from the police , South Park was mentioned as a problem for 
street drinkers . Sullivan Stores and the Post Office are right next to the park . Their licences 
allow them to sell ANY strength. Yet their licences also show that Sulivan’s must have been 
caught selling underpriced alcohol AND stolen alcohol -yet they still can sell the high ABV stuff. 
The Post Office advertises itself as an off licence. And they are having to put their payments 
through the till after 11pm , showing problems there too.  
 
 
Please see the map below showing IN PINK the location of all the nearby corner shops that are 
allowed to sell whatever strength beer they want : 



 

 
 
 
We are the green shop.  
  
The others are much nearer the parks and are ALL allowed to sell higher than 5.5% ABV, many 
for long hours - some 24 hours. 
 
Why are THEY allowed and not us, even though we are a far lower risk ? 
 
Please also open their licences which are attached and see what they look like AND their 
licence conditions. They can all sell high ABV stuff. To look at them you can clearly tell they will 
sell it , they advertise that they are off licences- they are the ‘street drinkers paradise’ that 
Kristen Kaldwell is concerned about. However they can trade and we cannot which seems 
unfair.  
 
Out of all of these shops, which do you think is most likely to attract street drinkers? And which 
is the least likely ? 
 
PLEASE LOOK AT ATTACHMENT ‘ comparison of look of local of licences’ 
 
All photos were taken from ‘street maps’ on my phone to make it fair.  
 
Why Kristen Caldwell will argue we particularly cannot remove condion 10 is because of 
our mistake : 



 
A bit of history helps you understand who we and the shop are. Mohammad Azeem paid 
£130,000 to take the goodwill of this existing corner shop in 2020. He did that because his dry 
cleaning businesses had been destroyed by COVID. So he was trying to do something pro active 
to sustain our family . The shop had been called Freshco and had existed for 30 years - 
Mohammad had worked there 20 years ago himself so he knew the business and how it ran and 
the same manager , Javed, has been there for 35 years.  
It was a run down community corner shop . But he paid for the ongoing customer base who 
were used to the grocery and alcohol supply . As Mohammad paid someone else to tranfer the 
premises licence , he just put the licence out . As he knew the shop so well and had filled the 
fridges with beer himself he did not look closely at it - the premises licence he assumed allowed 
the beer he’d been filling the fridges with were allowed and continued to be allowed. We bought 
thd shop with all the stock which included this higher ABV beer which secured his assumption 
that the premises licence allowed it. Looking a bit closer it looks like there was at least 4 years ( 
maybe more) where Freshco licence had changed but they were selling higher ABV beer and no 
one from the council or police had checked . Mrs Patel was the personal license holder in 
charge .  
As we took over during Covid the lease was signed without due scrutiny too. 
Mohammad transformed the look of the shop. Making sure out of date items were no longer 
sold, updating the layout , getting in date fire extinguishers etc . In short he transformed the 
shop for the better. Ask anyone on WBR and they’d agree. But it’s a shop that maintains some of 
the loyal old customer base as well as new . Javed, the manager knows everyone and their 
grandparents as he’s worked here 35 years! It’s a shop that’s safe and inviting . Lots of young 
children come in with their parents for after school treats.  
We are a shop that’s involved in the community too - often participating in the Spring Fayre, 
offering electricity supply to the outside vendors , and involved in the local council discussions 
about changes to the road .  
 
 
It is because of the history that Javed and Mohammad had with the shop that there was a total 
ignorance of the fact that we were not allowed to sell higher that 5.5 % ABV cider , lager or beer.  
Also due to problems with our landlord we decided to sell the shop . On 10th January 2025 a 
transfer of funds from the buyer came to us for stock and they took over for a weekend 
expecting to complete on the Monday. We took out all of our personal information in a hurry and 
gave the key to the office to the new ‘owners’. 
However, the landlord made a last minute block to the sale, sending us into chaos ( and 
depression to be honest). 3 times since then we have expected to leave , but we haven’t . But 
that’s why our paperwork was all gone and we couldn’t get to the CCTV which was locked in the 
office.  
On 10th February, Bill from licensing came in  and we explained why our paperwork wasn’t 
there and why we couldn’t get to the CCTV. The SHOCK was that Bill said our licence didn’t 
allow us to sell over 5.5% ABV. Mohammad and Javed ( who has managed the store for 35 
years) was so sure that was wrong that Bill went away to check if there had been a mistake in 
the transfer of the shop premises licence to us in 2020.  
 
Unfortunately it turns out that the previous owner had presided over a CHANGE in their 
licensing conditions, but had not changed what they sold, so now we were in breach as a 
consequence! I’m surprised that the council or police didn’t check when that change occurred. 
 
As soon as we realised this situation regarding our premises licence we : 
-reprinted all relevant documents and put them in place 



-2 of us went to LBHF training 
-I and Javed refresher trained the other staff 
-instated a new refusal log  
-I reached out to the police licensing team about beer we could sell 
-I applied to be able to alter condition 10 
-I changed the personal licence holder to myself rather than Mrs Patel 
-we removed all the beer we were told was unsuitable , double checking by sending a photo to 
Kris Caldwell 
-paid for an upgrade to our CCTV 
 
I know that Kristen Caldwell has a dreadful time dealing with street drinkers and is convinced 
that Planet Plenty is a huge part of the problem in the community. But ask ANYONE and they’ll 
tell you we are not. We made a huge mistake thinking we could sell over 5.5% ABV in the shop. 
We are sorry for that. Once Kristen Kaldwell explained which beers we would NOT be allowed to 
sell and I asked how to APPEAL against that, he said I’d have to make an application and then 
appeal. That is what we’ve done. There was no hiding or staying quiet. We tried to follow the 
correct procedure. It was not clear that we were expected to remove those products in the 
meantime  . 
 
Once Kris made it clear when he came to visit that we had to remove the higher ABV beers 
immediately, we removed them , sent photos, he noticed another item that needed removing , 
we removed that too. 
 
We have tried to do things correctly and have been communicating with everyone about it in the 
process. 
 
If you ask poor William Asante, I made mistakes with both my applications as I have a habit of 
getting things wrong . I misinterpret what things mean sometimes . But I just keep asking , not 
avoiding or hiding things.  
 
So we have never been deliberately breaking any of our licence agreement. 
 
 
However,  
BECAUSE we sold unknowingly for the past 5 years we know that our sale of the higher ABV 
products has not led to disruption, disturbance or violence in or near the shop. Again, please 
check with police records and locals . Because Javed has worked so long at this shop he knows 
the customers really well . He knows they are not street drinkers The sort of customers who 
wanted the higher ABV stuff included a teacher, a butcher , a carer. These products are not 
good. However legally people have the right to buy them. At Planet Plenty they can do so with a 
little dignity .  
 
Street drinkers by definition are those causing disturbance on the street. Those really are not 
our customers. From outside we do not appeal to that group of people . We are further away 
from the park that any other store that would sell these products and we close earlier.  
 
So if we can’t sell it, no one should .  
 
It’s not fair that we cannot when they can. 
 



It’s not a large part of our sales, but it is part of it. The high street is so hard to survive on . The 
‘nicer’ shops like Whole Foods and Planet Organic ended up closing. We need as many strings 
to our bow as possible to survive .  
 
If you give us permission to get rid of condition 10 we will just be continuing to do what we have 
for 35 years ( 5 of those years by mistake) , so no ‘more’ damage will be done than before. 
 
But it will be BETTER because now that the personal license holder has changed and these 
issues have come to light we are all better trained, have better paperwork and better 
understanding. 
 
(Another option is you make an amendment to section 10 - I don’t know what would satisfy. ) 
 
I don’t want to be repetitive at this point, but I’m hoping you see how we address the 4 licensing 
objectives. In a climate of increased shop lifting, we’ve been barely affected. There has been no 
disorder . The CCTV and our upkeep of and systems in the the shop makes it safe for all. We are 
not a public nuisance but add positively to the community. And we are a really family friendly 
shop. We’ve just retrained everyone on the challenge 25 principles too. 
 
If we fail here we will have to appeal because it will be so unfair compared with which shops 
can sell higher ABV beers.  
Those ‘old timer’ customers come to us for those products but then buy other products too - 
meals and snacks. So we are loosing £200-£300 per day because of them no longer visiting. Our 
shop will fail without that revenue. 
 
Thank you for your consideration. 
 
 
Sent from my iPhone 
 
 
On 25 Mar 2025, at 14:36, Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk> wrote: 

  
Hi Ruth,  
  
Please could you let me know the best number to contact you on? 
  
Kind regards 
Lorna McKenna 
Licensing Compliance Officer 
Licensing  
Place Department  
 
  
  
  
From: Planet Plenty Product   
Sent: 25 March 2025 12:21 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Re: Representation - Planet Plenty 123 - 125 Wandsworth Bridge Road London SW6 2TS 

mailto:Lorna.Mckenna@lbhf.gov.uk
mailto:licensing@lbhf.gov.uk


  
Fantastic 
Thanks for clarifying  
Best wishes 
Ruth 
Sent from my iPhone 
  

On 25 Mar 2025, at 12:12, Licensing HF: H&F <licensing@lbhf.gov.uk> wrote: 

  
Hi Ruth,  
  
Apologies that I missed your call, I am in the middle of completing something so will 
call you back this afternoon. In response to your points below: 
  

1. No you cannot sell alcohol from 7am. Your application has not been granted, 
therefore until you have an outcome from the Licensing Sub-Committee your 
current licensable hours and conditions must be complied with.  

2. You can supply a statement to be included in the agenda pack, or at the 
hearing you will be invited to speak for 5 minutes, and present your case. The 
committee will also ask further questions.  

3. It is a personal choice whether you represent yourself, or have a legal 
representative to speak on your behalf.  

4. You would present your case of why you are applying for the specific 
variation, and what it means to your business.  

5. You do not need to do anything to arrange the hearing. A formal notice of 
hearing with a date will be emailed soon.  

  
I have attached the hearing procedure to this email for your reference. 
  
Kind regards 
Lorna McKenna 
Licensing Compliance Officer 
Licensing  
Place Department  
 
  
From: Planet Plenty Product   
Sent: 25 March 2025 11:51 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Re: Representation - Planet Plenty 123 - 125 Wandsworth Bridge Road London SW6 2TS 
  
Hi 
I’ve tried to call with no luck 
I just wanted to check: 
1.does this outcome mean we can sell alcohol from 7am?  
2.what sort of thing do I need to write for the subcommittee? Do I need to write explaining my 
case fully now? Or do I just make a small argument and then expand on it at the hearing ? 
3.do most people use a legal representative for something like this? 

mailto:licensing@lbhf.gov.uk
mailto:licensing@lbhf.gov.uk


4. Do I need to make my case based on specific legal points ? Or just make my case in terms of 
fairness compared with other local businesses? 
5. Do I need to do anything else to make sure the hearing happens? Or you just organise it? 
  
Many thanks 
Ruth 
  
Sent from my iPhone 
 

 

On 25 Mar 2025, at 09:22, Licensing HF: H&F <licensing@lbhf.gov.uk> wrote: 

  
Dear Ruth and Mohammed,  
  
Licensing Act 2003 
Reference: 2025/00216/LAPR 
Premises: Planet Plenty 123 - 125 Wandsworth Bridge Road London SW6 2TS   
  
The consultation period ended yesterday for your above variation application, and 
one representation has been received from the Police Licensing team. Your 
application will therefore be determined by the Licensing Sub-Committee. A hearing 
date will be confirmed in due course.  
  
I have attached a copy of the representation to this email. 
  
Please let me know by return of email if you have any comments that you wish to 
pass on to the Police in response to their representation raised. 
 
If you have any further queries, please contact me directly on the below. 
  
Kind regards 
Lorna McKenna 
Licensing Compliance Officer 
Licensing  
Place Department  
Hammersmith & Fulham Council 
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